2025 RESIDENTIAL SATISFACTION
SURVEY




In accordance with the Town of Legal Strategic Plan:
What we Plan to do

Become a model of responsive government through engagement and transparency. We
will actively seek input from our citizens, as well as report on our progress towards our
strategic goals.

Our outcomes during the term of Council

e Engage the community via survey to increase engagement and feedback for
Council

Effective & Responsible Governance

Strategic Priority: Accessible, timely and understandable information about Council
decisions, actions and priorities.

Initiative: Increase community engagement and feedback on key priorities through the
use of a variety of proactive techniques that will reach a diverse and representative
range of individuals and organizations in the community.

Enviable Quality of Life

Strategic Priority: Residents feel a sense of pride in their community through active
participation.

Initiative: Survey Town residents to determine their satisfaction with municipal
recreational opportunities

This survey is intended to gather input from residents regarding a variety of topics to measure
community satisfaction with the programs and services offered by the Town of Legal. The
results are used along with other public input, such as public meetings, and direct
communication with Mayor and Council to support the decision making and planning process.

Surveys were sent out in all Town of Legal utility bills, was available on the Town of Legal
website, and paper copies were available at the Town Office for pickup.

The survey’s original deadline to complete was June 30, 2025. Administration provided an
extension to July 4, 2025 providing residents a further opportunity to complete the survey.

This year, a prize draw was made available to anyone who completed the survey and provided
their contact information. 33 entries were received.

In total, 45 surveys were returned.



1. To ensure that we have proper geographic representation from across all of the Town of Legal, please select which
section of Town you reside:

B Unspecified SECTION 4 (SE) ~ mSECTION 3 (SW) M SECTION 2 (NE)  mSECTION 1 (NW)
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2. How long have you lived in Legal?
MORE THAN 6 MONTHS Q

LESS THAN 6 MONTHS o

3. In general, how would you rate the overall quality of life in Legal? Would you say, overall, the quality of life is:

NO ANSWER
DON'T KNOW o

POOR o

FAIR woommm

GOOD n

VERY GOOD

20

EXCELLENT @

In general, 44.4% of respondents feel the quality of life in Legal is Very Good; and 35.6% feel the quality of life in Legal is
Excellent.

4. Thinking about the future needs of the community, please list what services are needed?

TOURISM (ATTRACTIONS, FARMERS' MARKET)
HEALTH CARE CENTRE (HOSPITAL/EMERGENCY) e

o~

AMBULANCE SERVICE o)

VETERINARIAN/ANIMAL SHELTER =eo—
FULL TIME HEALTH CARE PROVIDER =—— ~
MUNICIPAL INFRASTRUCTURE IMPROVEMENTS =
MUNICIPAL SERVICES IMPROVEMENTS (SNOW ... ©

MORE B2C BUSINESSES e
MORE CONVENIENCE STORE OPTIONS o
MORE RECREATION PROGRAMS )

MORE RECREATION FACILITIES ~

MORE POLICING/LAW ENFORCEMENT ©
ADDITIONAL BUSINESSES (TIM HORTONS, 2ND HAND, GIFT.. ~

COMMERCIAL EXPANSION 00
RESIDENTIAL EXPANSION (INCLUDING SENIORS)
GROCERY STORE (BETTER)




5. Did you know the Town of Legal has:

VOLUNTEER RESOURCE ACSSOCIATION - NO ANSWER === o~
VOLUNTEER RESOURCE ACSSOCIATION - NO

16

VOLUNTEER RESOURCE ACSSOCIATION - YES

27

OUTDOOR PICKEBALL COURT - NO ANSWER ===
OUTDOOR PICKEBALL COURT - NO =——

12

OUTDOOR PICKEBALL COURT - YES

31

LEGAL PUBLIC LIBRARY - NO ANSWER === o~
LEGAL PUBLIC LIBRARY - NO = <
LEGAL PUBLIC LIBRARY - YES

42

DOCTOR/NURSE PRACTITIONER - NO ANSWER = «
DOCTOR/NURSE PRACTITIONER - NO = <

DOCTOR/NURSE PRACTITIONER - YES Q

In general, 79.4% of respondents are aware of services the Town of Legal offers (Doctor/Nurse Practitioner, Public Library,
Outdoor Pickleball Court, Volunteer Resource Association)

6. Did you know the Town of Legal offers Online Payment Options for the following services:

RV PARK - NO ANSWER === o

RV PARK - NO )
RV PARK - YES 4
TOWN OF LEGAL UTILITIES - NO ANSWER == «i
TOWN OF LEGAL UTILITIES - NO mmmm o
TOWN OF LEGAL UTILITIES - YES g
PROPERTY TAXES -NO ANSWER == o
PROPERTY TAXES - NO = <
PROPERTY TAXES - YES A
BULK WATER - NO ANSWER mmmm o~
BULK WATER - NO 3
BULK WATER - YES ]

In general, 74.0% of respondents are aware on Online Payment Options the Town of Legal offers.

7. Did you know the Town of Legal accepts credit cards at the Town Office as a form of payment?

NO ANSWER mmmm o
DON'T KNOW ©
NO
YES N

14

In general, 53.3% of respondents are aware the Town of Legal accepts credit cards as a form of payment.

8. Do you feel there is a need for Public Transportation in Legal?

NO ANSWER s
DON'T KNOW o
NO
YES 3

21

In general, 46.7% of respondents feel there is no need for public transportation in Legal.



9. Are you aware of the transportation options available in Legal?

NO ANSWER
DON'T KNOW =]
NO
YES =

23

In general, 51.1% of respondents are not aware of transportation options in Legal.

10. What is your most used mode of transportation?

NO ANSWER mmm o
PRIVATE TRANSPORATION (DRIVING MS. DAISY) =}
PUBLIC TRANSPORTATION (VOLUNTEER RESOURCE) = o
BUS SERVICE o
TAXI SERVICE = «
PERSONAL VEHICLE

In general, 89.4% of respondents use their personal vehicle as their most used mode of transportation.

11. How satisfied are you with each of the different services that the Town of Legal provides?

B Not at all satisfied (1) B Somewhat satisfied (2) M Satisfied (3) More than satisfied (4)
B Very satisfied (5) B Don’t know / No opinion B No Answer

ONLINE PAYMENT OPTIONS (INCLUDING CREDIT... o0 ] 5
PUBLIC TRANSPORTATION

LIBRARY

DOCTOR
INDOOR FACILITIES — INCLUDING LEGAL ARENA, ..
FISHING POND

SANI DUMP

RV PARK

OUTDOOR RINK

OUTDOOR PICKLEBALL COURT
PARKS, PLAYGROUNDS AND OPEN SPACES..
TOWN WEBSITE (WWW.LEGAL.CA) s

FAMILY AND COMMUNITY SUPPORT SERVICES (FCSS) o
PRE-SCHOOL PROGRAMMING o

YOUTH PROGRAMMING

SENIORS PROGRAMMING
COMMUNITY PROGRAMS — INCLUDING RECREATION, ...
COMMUNITY EVENTS
WINTER ROAD MAINTENANCE — INCLUDING SNOW ...
SUMMER ROAD AND SIDEWALK MAINTENANCE
GRAVEL ROAD MAINTENANCE — INCLUDING GRADING, ...
ASPHALT ROAD MAINTENANCE — INCLUDING LINE..
MAINTENANCE OF WALKING TRAILS

BUILDING PERMITS AND INSPECTIONS

LAND USE PLANNING AND ZONING

SOLID WASTE MANAGEMENT (CURB SIDE PICKUP)
SOLID WASTE MANAGEMENT (LANDFILL)

WATER AND WASTEWATER SERVICES

EMERGENCY AND FIRE SERVICES

POLICE SERVICES (RCMP) =,
ANIMAL CONTROL / PET LICENSING g o0
BYLAW ENFORCEMENT =

o
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12. Thinking about the specific services provided by the Town of Legal, do you or any member of your family use any
of the provided services listed below? If so, please indicate how often you use each service.

HmYes mNo

ONLINE PAYMENT OPTIONS (INCLUDING CREDIT CARD...

PUBLIC TRANSPORTATION
LIBRARY
DOCTOR

INDOOR FACILITIES — INCLUDING LEGAL ARENA, ...

OUTDOOR RINK

OUTDOOR PICKLEBALL COURT
FISHING POND

SANI DUMP

RV PARK

PARKS, PLAYGROUNDS AND OPEN SPACES (INCLUDING...

TOWN WEBSITE

FAMILY AND COMMUNITY SUPPORT SERVICES (FCSS)
PRE-SCHOOL PROGRAMMING

YOUTH PROGRAMMING

SENIOR’S PROGRAMMING

COMMUNITY PROGRAMS — INCLUDING RECREATION,...

COMMUNITY EVENTS

GRAVEL ROADS

ASPHALT ROADS

WALKING TRAILS

BUILDING PERMITS AND INSPECTIONS

LANDUSE PLANNING & ZONING

SOLID WASTE MANAGEMENT (CURB SIDE PICKUP)
SOLID WASTE MANAGEMENT (LANDFILL)

WATER & WASTEWATER SERVICES

EMERGENCY & FIRE SERVICES

POLICE SERVICES (RCMP)

ANIMAL CONTROL / PET LICENSING POLICE SERVICES
BYLAW ENFORCEMENT

No answer
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13. Thinking about the specific services provided by the Town of Legal, how important are each of the different

services to you?

M Not at all important (1)
B More than Imporant (4)

m Somewhat Important (2)
W Very important (5)

Important (3)

W Don’t know

[te

ONLINE PAYMENT OPTIONS (INCLUDING CREDIT..om= ~ = ==
PUBLIC TRANSPORTATION et =
LIBRARY  semrmy o = =
DOCTOR o= =
WINTER ROAD MAINTENANCE — INCLUDING SNOW ..o 5
SUMMER ROAD MAINTENANCE & = =
GRAVEL ROAD REPAIR — INCLUDING GRADING, DUST ..o = =
ASPHALT ROAD REPAIR — INCLUDING LINE PAINTING, ..o = =
MAINTENANCE OF WALKING TRAILS o= &
RECREATIONAL FACILITIES oee = oS
PARKS, PLAYGROUNDS AND OPEN SPACES & =
COMMUNITY EVENTS AND PROGRAMMING o= ~ 5
BUILDING PERMITS AND INSPECTIONS ==~eo=m = &
LAND USE PLANNING AND ZONING ow=ps = o
SOLID WASTE MANAGEMENT (CURB SIDE PICKUP) o =
SOLID WASTE MANAGEMENT (LANDFILL) === = =
WATER UTILITY SERVICES e = &
LAND DRAINAGE AND STORM WATER MANAGEMENT o™ = =
MOWING IN DITCHES AND MUNICIPAL RESERVE ow=m = =
WEED CONTROL ro o = £,
EMERGENCY AND FIRE SERVICES o &

POLICE SERVICES (RCMP) o=

BYLAW ENFORCEMENT e

3



14. Have you or any member of your family used the Community Rental Facilities in Legal?

CLUB 60 ROSES NO ANSWER
CLUB 60 ROSES - DON'T KNOW e
CLUB 60 ROSES - NO
CLUB 60 ROSES - YES
ACFA NO ANSWER =—— <
ACFA - DON'T KNOW s
ACFA - NO
ACFA - YES

<

21

18

23

16

In general, 37.8% of respondents have used a Community Rental Facilities in Legal.

15. How would you rate your overall satisfaction level with the following Community Rental Facilities?

B ACFA H Club 60 Roses
NO ANSWER

DON’'T KNOW / NO OPINION = 3

VERY SATISFIED (5) =, =

MORE THAN SATISFIED (4) = o
SATISFIED (3) s

SOMEWHAT SATISFIED (2) ©

NOT AT ALL SATISFIED (1) ©

In general, 47.8% of respondents reported being more than or very satisfied with the Community Rental Facilities.

16. Do any of your family members attend school in Legal?

LEGAL PUBLIC SCHOOL NO ANSWER
LEGAL PUBLIC SCHOOL - NO

40

LEGAL PUBLIC SCHOOL - YES ==
ECOLE CITADELLE NO ANSWER = <
ECOLE CITADELLE - NO

39

ECOLE CITADELLE - YES = o
LEGAL SCHOOL - NO ANSWER == o
LEGAL SCHOOL - NO

36

LEGAL SCHOOL - YES

In general, 6.7% of respondents have family members that attend school in Legal.

17. If you answered “Yes”, how would you rate your overall satisfaction level with the following Schools?
B Not at all satisfied (1) B Somewhat satisfied (2) I Satisfied (3)
More than satisfied (4) B Very satisfied (5) W Don’t know / No opinion

LEGAL PUBLIC SCHOOL o

ECOLE CITADELLE commssmm ™

LEGAL SCHOOL & ©

In general, 41.0% of respondents rate their overall satisfaction with the schools in Legal as being more than or very
satisfied.



18. Thinking about housing needs in the Town of Legal, what do you feel is most needed in our community?

M Not at all important (1) ™ Somewhat Important (2) = Important (3) B More than Imporant (4)

M Very important (5) H Don’t know H No answer

MODULAR PARK ~

ENTRY LEVEL HOUSING / AFFORDABLE HOUSING  ssmesmery o=

CONDOMINIUMS

10
i o}

RETIREMENT COMMUNITY =@ = &,
MULTI-FAMILY DWELLINGS  =emmmnom - S

SELF-CONTAINED SENIOR HOUSING  mmemeses = =
SENIOR HOUSING COMPLEX o=

B

RENTAL UNITS e © =

APARTMENT COMPLEXES o

11
»

SINGLE FAMILY DWELLINGS o=m =

19. Thinking about the housing needs of the community, please provide where you feel gaps exist?

LACK OF SERVICES PROMOTING GROWTH e
GROUP HOUSING we—

SENIORS HOUSING 0

MODULAR HOME PARK =— o

DUPLEX/APARTMENT/CONDOS/TOWNHOUSE ©
RENTAL/AFFORDABLE/ENTRY LEVEL HOUSING

BYLAW ENFORCEMENT mmmm
ILLEGAL BUSINESSES mmmm

ALL AREAS s

20. What should the Town of Legal’s focus be on when it comes to future housing development?

MUTI-FAMILY HOMES

MODULAR/MOBILE HOMES

HOTEL

ADEQUATE INFRASTRUCTURE FOR NEW DEVELOPMENT
DECREASE TAXES (ATTRACT BUILDERS)

PARKS & RECREATION AREAS

11

1 11

1

STARTER HOMES/AFFORDABLE HOUSING/RENTAL UNITS
FILLING VACANT LOTS

HIGH DENSITY INFILL/TOWNHOMES

COMPLETE CURRENT SUBDIVISIONS

AQUIRE LAND TO DEVELOP

ASSISTED LIVING

‘ 1
3

1

SINGLE FAMILY HOMES ~

APARTMENTS/DUPLEX/CONDOS wo— o
SELF-CONTAINED SENIOR HOUSING ~

BALANCED DEVELOPMENT memmm o

14

14



21. Thinking about economic development, how satisfied are you with the current state of economic development in

our community?

NO ANSWER mosss—

DON’'T KNOW / NO OPINION

VERY SATISFIED (5)

MORE THAN SATISFIED (4)

SATISFIED (3)

10

SOMEWHAT SATISFIED (2)

NOT AT ALL SATISFIED (1)

11

In general, 35.6% of respondents are more than or very satisfied with the current state of economic development in

Legal.

22. What industries or businesses do you think our community should focus on attracting or retaining?

EQUIPMENT DEALER (FARMING, TRUCKING)
TOURISM DEVELOPMENT

RESIDENT HEALTH CARE PROVIDER
PROMOTING HOME-BASED BUSINESSES
FARMERS' MARKET

HOTEL

GYM/RECREATION

LAW FIRM

AUTOMOTIVE SHOP

GAS STATION

RETAIL STORE (2ND HAND, CLOTHING, HARDWARE, ...

BREWERY

RESTAURANT

B2C BUSINESSES
MANUFACTURING BUSINESS
CONVENIENCE STORE
REGISTRY OFFICE

DENTIST

TRANSPORTATION OPTIONS
DOCTOR (FULL TIME)
RESTAURANT CHAINS (TIM HORTONS)
GROCERY STORE CHAIN
GROCERY STORE

BAKERY
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23. Are there any specific economic development challenges or issues that you think the community should address?

MARKETING THE COMMUNITY

INDUSTRIAL PARK DEVELOPMENT

BYLAW ENFORCEMENT (PRO-ACTIVE PATROLLING)
MUNICIPAL SERVICES

BUSINESS INCENTIVES

BUSINESS ATTRACTION

HOUSING

RECREATION FACILITIES

MAIN STREET REVIVAL

POST OFFICE CONCERNS




24. How would you rate your overall satisfaction level with the services provided by Town employees?

NO ANSWER =
DON’T KNOW o
VERY SATISFIED (5) 3
MORE THAN SATISFIED (4)
SATISFIED (3) == «
SOMEWHAT SATISFIED (2) o
NOT AT ALL SATISFIED (1) o

10

In general, 95.7% of respondents are more than or very satisfied with the level of services that are provided by the Town.

25. Please use a scale of 1 to 5, where 1 means “not at all agree” and 5 means “strongly agree” to rate the following:

B Not at all agree  ® Somewhat agree Agree More than agree B Strongly Agree  E Don’t know

YOUR EXPERIENCE WAS FAIR REGARDLESS OF THE
OUTCOME

TOWN STAFF ARE ACCESSIBLE WHEN YOU NEED THEM s

l

TOWN STAFF ARE KNOWLEDGEABLE commem ) e

TOWN STAFF ARE HELPFUL o=

10
E

TOWN STAFF ARE COURTEOUS a= (o) e —

TOWN STAFF RESPOND QUICKLY TO REQUESTS AND -
CONCERNS

{

In general, 91.3% of respondents reported being more than or strongly agree with the above statements about their
interactions with Town staff.

26. Where do you receive your primary source of information on the Town of Legal? Check all that apply.

NO ANSWER == —
OTHER == o
COMMUNITY SIGN (WEST ENTRANCE OF TOWN) S
ELECTRONIC SIGN (BY FIREHALL) I
LOCAL NEWSLETTER (LEGAL-LERIE)
UTILITY INSERT S
SOCIAL MEDIA N
WEBSITE N
NEWSPAPER

40

In general, 24.4% of respondents receive their primary source of information from the Legal-Lerie.

27. How would you rate your overall satisfaction with the communication you have received from the Town?

NO ANSWER

DON’T KNOW | ©

VERY SATISFIED (5)

MORE THAN SATISFIED (4)

SATISFIED (3) e
SOMEWHAT SATISFIED (2) o
NOT AT ALL SATISFIED (1) o

25

14

In general, 86.7% of respondents are more than or very satisfied with the communication from the Town.



28. Do you or a member of your household volunteer for organizations within Legal (such as parent council, sports
organizations, Lions Club etc.)?

NO ANSWER mmm «
DON'T KNOW s
NO

31

YES b

In general, 24.4% of respondents volunteer with organizations within Legal.

29. Where do you work?

NO ANSWER
OTHER

STURGEON COUNTY o
LEGAL )

33

In general, 73.3% of respondents report that they work other than in Legal or Sturgeon County.

30. Including yourself, how many people in each of the following age groups live in your household? How many are:

NO ANSWER o
65+
51 TO 64
36 TO 50
21 TO 35 o
17 TO 20 = o
13 TO 16 =———— <
5T0O 12
UNDER 5 e o

37

29

14

10

31. What is your age?

NO ANSWER =e—mmm o
PREFER NOT TO SAY =—— )
65+
55 T0O 64
45 TO 54 0

18

10

18 TO 24 o

In general, 40.0% of respondents were 65 years of age or older.



